SHAREaCAMPER Packages

Our offer to you
To ensure that both the traveller and the vehicle are insured while the vehicle is on hire, all travellers are
required to purchase the Standard Package. This package offers premium features, including coverage
with the SHAREaCAMPER Fleet Insurance Policy (details contained within the Fleet Insurance Cover
Summary for Travellers, available on our homepage), covering the traveller in the case of an accidental
loss or damage to the vehicle as well as providing third party liability, 24/7 roadside assistance and, of
course, the support of SHAREaCAMPER’s customer service team.
We are aware that unfortunately, incidents can occur and we therefore recommend that all travellers
upgrade to the Bond Saver Package, which offers all the great components of the Standard Package but
also includes an additional liability reduction (reduced security bond), plus some extra cover for lost or
stolen keys and incorrect refuelling causing damage.

Standard Package
Vehicle Value Tier ¹

Daily Fee

Security Bond

Tier 1 Vehicles

$19/day

$3,000

Tier 2 Vehicles

$19/day

$3,500

Tier 3 Vehicles

$19/day

$4,000

Tier 4 Vehicles

$19/day

$4,500

Tier 5 Vehicles

$19/day

$5,000

Bond Saver Package
Vehicle Value Tier ¹

Daily Fee

Security Bond

Tier 1 Vehicles

$30/day

$500

Tier 2 Vehicles

$33/day

$500

Tier 3 Vehicles

$36/day

$500

Tier 4 Vehicles

$40/day

$500

Tier 5 Vehicles

$45/day

$500

¹ The Vehicle Value Tiers are based on the market value of the vehicle at the time of the booking.

Both packages include cover by the same fleet insurance policy. Travellers are liable for any costs up to the
security bond of the selected package for each individual incident. For more details please see the Fleet
Insurance Cover Summary for Travellers and our Terms and Conditions here.

SHAREaCAMPER Packages
What is covered?
At SHAREaCAMPER we want to make sure you are covered in the case of accidental damage
to the vehicle with one of our two Packages available for you:

Standard
Package

Bond Saver
Package

Security Bond:
NZD 3,000 - 5,000

Security Bond:
NZD 500

(depending on vehcile value tier)

Repair or replacement of tyres and rims
(If damaged outside an insurable event, package will cover costs,
exceeding the security bond, of ONE repair or replacement)

Windscreen replacement or damage
(If damaged outside an insurable event, package will cover costs,
exceeding the security bond, of ONE repair or replacement)

Accidental exterior damage (scratches, dents, etc.)

Third party liability
Lost or stolen keys (max. cover NZD 1,750)
Incorrect refuelling causing damage
(max. cover NZD 2,500, only applicable to diesel and petrol.
Damage caused by AdBlue is excluded.)
Travellers are liable for any costs up to the security bond of the
selected package for each individual insurable event (or noninsuable event as per the above table).

SHAREaCAMPER strongly recommends the Traveller takes out
personal travel insurance for events not covered by the packages.
This summary is only to be used as a reference. Travellers are liable for any costs up to the security bond of
the selected package for each individual insurable event (or non-insurable event as per the above table). For
more details please see the Fleet Insurance Cover Summary for Travellers and our Terms and Conditions
here.

SHAREaCAMPER Packages

Respect
We are incredibly privileged to have so many great owners who are willing to rent out their vehicles
through SHAREaCAMPER. With this in mind, please respect the vehicle as if it is your own.

Where can I drive?
Vehicles hired through SHAREaCAMPER can only be driven on public roads, (with the specific exclusion
of Ball Hut Road at Mt Cook and Skippers Canyon Road, near Queenstown) and well-maintained access
roads to recognised commercial campsites. The vehicle must not be operated off-road or on any beach,
including 90 Mile Beach in Northland.

What do I do if the vehicle suffers mechanical malfunction?
If the Vehicle breaks down or suffers any mechanical malfunction, including if the vehicle displays any
warning light, the Traveller must notify the roadside assistance service provider, the owner and
SHAREaCAMPER.

What happens if the vehicle is involved in an accident?
In the case of an accident, please follow the following steps:
•
make sure that everyone is safe and out of danger and call for medical assistance if anyone involved
in the accident is injured;
•
where required by law, report the accident to police, regardless of estimated damage costs;
•
stay at the scene, however slight the accident, until having spoken with the other driver, potential
witnesses and if applicable the police;
•
take reasonable steps to obtain the details of the other drivers and / or witnesses. This includes
names, addresses, phone numbers, vehicle registration and insurance company of the third party
involved in the accident;
•
if possible, photograph damage to all vehicle(s) and registration number(s);
•
do not accept blame or insist the other party is at fault;
•
notify roadside assistance in the case where the vehicle is damaged and / or unfit to drive;
•
inform the owner of the vehicle immediately or as soon as it is safe to do so; and
•
phone the SHAREaCAMPER hotline on +64 3668 1211 (New Zealand) with the accident’s details as
soon as possible but no later than 12 hours after the incident.

For more details please refer to our FAQ section, the Fleet Insurance Cover Summary for Travellers and our
Terms and Conditions.

