Fleet Insurance Cover Summary for Travellers

The SHAREaCAMPER Fleet Insurance Policy covers the rental vehicle booked, paid for, and
used through the SHAREaCAMPER platform against:
1.
2.

accidental loss or damage to the vehicle caused in a singular event vehicular Accident
during the rental period; and
third party liability for negligence causing accidental damage to third party property
during the rental period (up to a maximum of NZ$20,000,000),

in New Zealand, including whilst in transit between the North and South Islands (excepting for
roads and locations as per SHAREaCAMPER‘s T&Cs).
This policy is only active when the rental vehicle was provided by a vehicle owner renting the
vehicle through SHAREaCAMPER and both parties, owner and traveller, have completed and
signed SHAREaCAMPER’s handover form and rental agreement.
In the event of a valid claim, your bond of up to NZ$ 5,000 (including GST) will be used in
respect of each claim to cover the insurance excess amount. You will be advised of the bond
amount at the time of booking. If a claim is registered, the amount is payable regardless of
fault. It will be refunded to you if it is then deemed that you are not at fault in the accident.
SHAREaCAMPER offers the traveller the following packages:
Standard Package
Vehicle Value Tier ¹

Daily Fee

Security Bond

Tier 1 Vehicles

$19/day

$3,000

Tier 2 Vehicles

$19/day

$3,500

Tier 3 Vehicles

$19/day

$4,000

Tier 4 Vehicles

$19/day

$4,500

Tier 5 Vehicles

$19/day

$5,000

Bond Saver Package
Vehicle Value Tier ¹

Daily Fee

Security Bond

Tier 1 Vehicles

$30/day

$500

Tier 2 Vehicles

$33/day

$500

Tier 3 Vehicles

$36/day

$500

Tier 4 Vehicles

$40/day

$500

Tier 5 Vehicles

$45/day

$500

¹ The Vehicle Value Tiers are based on the market value of the vehicle at the time of the booking.

Both packages include cover by the same fleet insurance policy. Travellers are liable for any costs up
to the security bond of the selected package for each individual incident. For more details please see
our Terms and Conditions here.
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The security bond of the selected package will only be taken out of your credit card in the
event of damage to the vehicle, its chattels or damage to any third-party property.
In the case of a valid damage claim, the security bond amount is the maximum dollar amount
(cost) which you are responsible to pay per incident. The applicable security bond amount
depends upon the package selected at the point of booking the vehicle. The amount(s) will be
charged to the payment method used to book the vehicle. A credit card processing fee of 3%
and an administration fee for managing each damage claim will apply.
In the case of a damage-incident, the security bond amount is payable regardless of fault. If it
is then deemed that you are not at fault, this amount will be refunded to you.
The insurance will be void and you as the traveller will be liable and responsible for the full
costs (including costs of any damage) if the Terms and Conditions, have been breached by
you the traveller, and that breach is the cause of or contributes to the relevant damage.
In addition to the above, the policy does not cover and, therefore, you as the traveller will be
liable and responsible for the full costs (on top of costs for any damage) of:
1.
2.
3.
4.

5.
6.

any loss or damage to any personal belongings or property of the traveller (or any person
or entity related to the traveller) (2);
any accommodation or replacement vehicle costs that the guest incurs as a result of an
accident or mechanical breakdown of the hired vehicle;
any compensation for loss of time or travel delay;
retrieving or recovering a rental vehicle which may include, but is not limited to, a vehicle
that has become bogged, submerged, caught, trapped, stuck or restricted in any way
and / or has been abandoned, in each case in circumstances within the control of the
traveller;
misfuelling (covered under the Bond Saver Package - limits apply); and
replacing keys which have been lost or stolen (covered under the Bond Saver Packagelimits apply).

Please have a look at our visitor flyer as an essential guide to avoiding common mishaps
when driving with an unfamiliar and / or larger vehicle such as your rented motorhome.
Please be aware that road conditions may be different
to those you are used to. Please drive carefully!
Make sure that all open questions are answered during the handover process and
that the vehicle’s features have been explained to you in detail.

For more details please see our Terms and Conditions here.
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Personal Injury
There is only limited coverage for personal injury provided by the New Zealand legislation.
SHAREaCAMPER Fleet Insurance Policy does not provide any liability for personal injuries
sustained during the rental, nor for any loss or damage to any personal belongings or property of you the traveller (or any person or entity related to you). Further, SHAREaCAMPER
has no liability for any costs or losses sustained by you the traveller (or any person or entity
related to you) as a result of any disruption or changes to travel plans required or arising out
of your rental of a vehicle (including because of any breakdown of a vehicle).
SHAREaCAMPER and Star Underwriting Agents strongly recommend that you take out personal travel insurance to cover any injury, loss and disruption to travel plans.(2)
Correctness of Statement and Fraud
All statements made by you or on your behalf on the SHAREaCAMPER platform or within any
of SHAREaCAMPER’s forms (e.g. rental agreement, claim form, etc.) must be complete and
correct in all respects. If any insurance claim is supported by any incorrect information or
statement, all benefits will be forfeited and you as the traveller will be liable and responsible
for the full costs (including costs of any damage).
Governing Law
Contracts / agreements are subject to New Zealand law, legal jurisdiction and legal practice.
All values are in NZ dollars unless otherwise specified.
Insurance Provider
This insurance is provided by Star Underwriting Agents Limited T/A Camper Care for and on
behalf of Vero Insurance New Zealand Limited.
Definitions
1. „Accident“, „accidental“ and „accidentally“ means a sudden and unforeseen event that is
not intended or expected by you.
2. „Vehicle“ means the vehicle as described in your rental agreement and includes „accessories“, meaning items that are permanently fitted to, or were sold with the vehicle you
have hired and any parts that attach to them (limitations apply).

For more details please see our Terms and Conditions here.

